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LEVELS

WORKING
HOURS

CRITERIA
Patient load (OP)/year

Average bed
occupancy/year based on
IP bed capacity

Exemption criteria

Population

Availability and
sustainability of
designated services

o3¢

2 o~ 03 o0

PS5 PAFISVOIS
’ , -

CRITERIA FOR GRADING OF HEALTH FACILITIES

Tertiary
Care

Tertiary Hospital

24hrs

>50,000

60% 100 beds

Hospital Gr 3

24 hrs

35,001-50,000

60% of 50
beds

Secondary Care

Hospital Gr 2

24 hrs

15,001-35,000

60% of 25
beds

Hospital Gr 1

24 hrs

5001-15,000

60% of 12
beds

>+10nm &
pop >1700

HC Gr 4

Health Center

24 hrs

60% of 12
beds

Area
Specific
Center

16hrs

Nil

Nil

Primary Care

HC Gr 3

24 hrs

60% of 12 beds

1001-5001

HC Gr 2

16 hrs

60% of 4
beds

501-1000

HCGr1

8 hrs

60% of 2
beds

<500



g5 SALE 5, 2021/R-28 2225 G455 53 iss 50 55,5
SERVICES
ggr’\‘;iré‘:sn'ty Tl PHU PHU PHU PHU PHU/CHO | Nil PHU/CHO | CHO FHO/CHO
gam'.'y Flraitzsiiols FPU FPU FPU FPU FPU/CHO : FPU/CHO  SSO ;
ervices
. ) G | & Area
_ Specialty Specialty el General Specific General General Basic First
Specialty A & E Maternity : X ;
. A&E Basic A Aid Service
Emergency Services A&E A&E A&E &E A&E A&E
Sea and Land Sea and Land Sea and Land Sea and Land
EMS EMS EMS EMS Land EMS Land EMS Land EMS Land EMS -
Surgical OT (s) OT (s) OT (s) OT (s) - - - - -
g:rr\]/e;::iISAmbulatory GP Service GP Service GP Service GP Service GP Service =GP Service GP Service -
Medicine Medicine Medicine Medicine - - - -
Surgery Surgery Surgery *Surgery - - - -
P2 TTES Ein Peads Peads Peads Paeads - - -
neonatology
Obs & Gynae Obs & Gynae  Obs & Gynae  Obs & Gynae = Obs & Gynae *Area Specific - -
- Dental Dental Dental - - (if required - = =
Specialties with adequate
Ortho Ortho Ortho - - technical - - -
justification)
Dermatology Dermatology - - - - - -
Psychiatry Psychiatry - - - - - -
Minor OT Minor OT Minor OT Minor OT Minor OT - - -
Ophthal Opthal Opthal - - - - -
ENT ENT - - o - - -
Anesthesia Anesthesia Anesthesia Anesthesia Anesthesia - - -

2



B3 SATEE S, 2021/R-28 2225 G455 53 s 50 1243
Subspecialties Selected from Annex 1 - - - - - - -
Clinical Therapy Gen & Sp Gen & Sp general general general general general general general
Services Physiotherapy = Physiotherapy  Physiotherapy = Physiotherapy = Physiotherapy = Physiotherapy = Physiotherapy = Physiotherapy = Physiotherapy

Ref Med. Lab | Medical Lab L I1I Med Lab L1l Medical Lab LI | xAreq Medical 20 pin Tests | Min Tests
Diagnostic Services Specific (if

Adv required with

. Radiology Il Radiology Il Radiology Il Radiology | adequate Radiology | - -
Radiology .
technical
i justification
Bloo_d transfusion BTS Blood Bank Blood Bank Blood storage Blood storage | J ) . ) )
Services center center
. . . . . . . Medical
Medical Supplies Medical Store =~ Medical Store ~ Medical Store ~ Medical Store ~ Medical Store Store - - -
Sterile supplies CssD CssD CssD CSSD CSSD CSSD Sl
equipment

Pharmacy L1  Pharmacy L1 Pharmacy L1 Pharmacy L1 Pharmacy L1 - Pharmacy L1 ifllarmacy igarmacy
el Secondary Secondary Secondary Secondary Primary Primary Primary

Tertiary EML gy EML EML EML EML Primary EML gy EML
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Hospital
LEVEL Tertiary General Area Specific / specialty hospital | Area Specific / specialty center
WORKING HOURS 24 Hours 24 Hours 24 hours / Open hours depends on | Open hours depend on service

service established established
Outpatient Department Consultation rooms Consultation rooms Consultation rooms Consultation rooms
In Patient Department Ward Ward Ward Ward
Emergency Services EMS EMS ACLS * ACLS *
oT oT oT
Specialties Medicine Medicine Designated specialty will be Designated specialty will be
Surgery Surgery counted if the specialty has counted if the specialty has

Paediatrics &
neonatology

Paediatrics &
neonatology

Obs&Gynae

Obs&Gynae

Dental

Anesthesia

Ortho

Dermatology

Psychiatry

Ophthal

ENT

Anesthesia

services established in addition to
OPD consultation

services established in addition
to OPD consultation

Subspecialties

Minimum 3
subspecialties

Clinical Therapy

Physiotherapy

Audiometry

Speech therapy

Diagnostic Services

Laboratory

Laboratory

Radiology

Radiology

Blood transfusion services

Blood Bank

Blood Bank

Sterile supplies

CSSD

CSSD
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85 SAZE S, 2021/R-28 2525 G453 53 355 50 55,3
Waste Management General Infectious General Infectious General /Infectious/ Liquid General /Infectious/ Liquid
Liquid Liquid Management system Management system
Laundry Laundry services Laundry services Laundry services Laundry services
Community Health Service *PHU *PHU *PHU *PHU
Family Protection Service *FPU *FPU *FPU *FPU
Support Services SS SS SS SS

Clinics / Centers

LEVEL Therapeutic services | Diagnostic | General | Area specific / specialty clinic

WORKING HOURS Open hours depend on service established

Outpatient Department Consultation rooms Consultation rooms Consultation rooms
Treatment Rooms Treatment Rooms Treatment Rooms

In Patient Department

Emergency Services BLS BLS BLS BLS

Specialties Designated specialty to be

established

Clinical Therapy

Establishment of any
therapeutic service

Diagnostic Services

Establishment of any
diagnostic service

Sterile supplies

Sterilize equipment

Sterilize equipment

Sterilize equipment

Sterilize equipment

Waste Management

General / Infectious/

General / Infectious/

General / Infectious/ Liquid

General / Infectious/ Liquid

Liquid Liquid Management system Management system
Management system Management system
Laundry Laundry service establishment
Support Services SS | SS | SS | SS

* Vaccination and public health services to be established according to the need.
* Family protection services, process and procedure to be implemented according to GBV health sector response.

* Emergency Medical Services established with ACLS should be linked with a fully-fledged EMS establishment.
Support Services: All other services that is required to be established. Eq: Medical store, general store, BME services.
Specialty services: Diagnostic and other relevant services attached with the specialty should be established.




2021/R-28 :2a2% ,37,5_? 53 s 50 :

LEVEL Traditional Alternative

WORKING HOURS Open hours depend on service established

Outpatient Department Consultation rooms Consultation rooms

Treatment Rooms Treatment Rooms

Clinical Therapy Establishment of any therapeutic service Establishment of any therapeutic service

Diagnostic Services Establishment of any diagnostic service Establishment of any diagnostic service

Sterile supplies Sterilize equipment Sterilize equipment

Waste Management General / Infectious/ Liquid General / Infectious/ Liquid
Management system Management system

Laundry Laundry service establishment

Support Services SS | SS
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p p

Services

1. | Theater

Inpatient Services

Dental

X- Ray

Physiotherapy

© kWD

Surgical Treatments

7. | Neurology

8. | Consultations except those that would not require elevator services like
pediatrics
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